MAY-02-2005 HON 12:39 PM CANTOR COLBURN LLP FAX NO. 8602860115 P. 03/24 

MAY 0 2 2005 

IN TNE UNITED STATES PATENT AND TRADEMARK OFFICH 



Applicant: MINA L. MCKAY ET AL. 

Serial No.: 09/749,846 

Filed: DECEMBER 27, 2000 

For METHOD AND SYSTEM FOR 

GATHERING AND 
DISSEMINATING QUALITY 
PERFORMANCE AMD AUDIT 
ACTIVITY DATA TN AN 
EXTENDED ENTERPRISE 
ENVIRONMENT 



Group Art Unit: 3623 



Examiner: S. METNECKE DIAZ 



Confirmation No.: 4804 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



AMENDMENT 



In response to the Office Action mailed on March 2, 2005, Applicants request 
reconsideration in view o r the following amendments and remarks for entry in the above- 
idenlificd application. 



YOl<.92O0005(i3US 1/127-0002 1 
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MAY-02-2'005 HON 12:38 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 01/24 



C KRTI FI C ATE OF TRANSMISSION BY FACSIMILE (37 CFR 1.8) 

Applicants): Mliia L. McKay, cl^ 



Docket No. 
YOK920000563US1 



Application No. 
09/749,846 



Filing Date 
12/27/2000 



Examiner 
StMeincckc Diaz 



Group Art Unit 
3623 



Wwcnyon: METHOD AND SYSTEM FOR GATHERINti AND DISSEMINAT1NC? QUALITY ^"J^O 
AMI AUDIT ACT! VI I Y DATA IN AN EXTENDED ENTERPRISE ENVIRONMENT 

MAY-JU-21305 



i horn*, rnrtlfv that this A»U!ftdnioiiUi!ii«3aUl»l (Im*)*^*^**®***^ 

I hereby certify mat tnio . — . ^cHOj^ypt^co^poadence) 

is being facsimile transmitted to the United States Patent and Trademark Office (Fax. No. 7OM7WM6 . . 



on 



May 2, 2005 



Sa ndy Y opp 

"(fyped or Printed Noiita o/Ptnon Slfftiuiz Certificate) 

_ _J^^ V 4^\ V^^^Q- 




Note: Ench paper must have its own certificate of mailinfi. 



^ , ■ 1 H1Q/RCV02 
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MAY-02-2005 HON 12:39 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 02/24 



AMEN1>MKNT 1 UANSMITTAL LETTKR (Large Entity) 

Applicont(s); MUia L. McKay, ^roK_ 



"1 



Application No. 
09/749,816 



Filing Date 
12/27/2000 



Examiner 
S, Moinockc Pia/ 



Customer No. 
48915 



Docket No. 
YOU920000563USI 



Group Art Unit 
3623 



Confirmation No. 
4804 



MFTUOn ANT) SYSTEM 'OR GATHERING AND DISSEMINATING QUALITY PERFORMANCE 

Invention: 



rscb 



^^j^i ? ^inM^^£QR PATENTS: 
Transfniued herewith is an amendment in tho above-identified application. 



MAY 0 2 4005 



Who fco has been cateulatedand Is transmiltedassh^ beiow. 



CLAIMS AS AMENDED 



TOTAL CLAIMS^ 
INDEP. CLAIMS 



CLAIMS REMAINING 
AFTER AMEN DMENT 

5 



HIGHEST* 
P REV. f ' AIQ FOR , 
" 75" 



NUMBER EXTRA 
CLAIMS PRESENT 



RATE 



$50.00 



$200.00 



Multiple Dependent Claimsj(ched^ 



□ 



TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 



ADDITIONAL 
FEE 



$0,00 

$0.00 

$0.00' 

$0.00 



IE) 
u 
□ 



□ 



No additional fee is required for amendment. 

Pleaso charge Deposit Account No, * the amount of 

A check in the amount of to cover the filing fee is enclosed. 

The Director is hereby authorized to charge payment of the following fees associated with th.s 

communication or credit any overpayment to Deposit Account 50-0150 

C*l Any additional filing fees required under 37 C.F.R. 1.16. 

□ Any patent application processing fees under 37 CFR 1 .1 7. 

Payment by credit card. Form PTO-2038. 

WARNING information on this form may become public. Credit card information should not be 
on this form. Provide credit cord information and authon«t,on on PTO-203*. 



CbV^^cs.0.cJ->t^> 

1 " if Signature 

Mar&i J. Public 
llc|*Mralinn No, 46,f>73 
Ooiilor CoHium* i-M* 
55<*rilf1ri Koatl South 
WloorolU-Ul, CT 06002 
VUomc; RG0-286-2 l )2'> 
860-286-0115 



cc; 



Dated: May 2, 200S 



, hereby certify that -this correspondence is bcinn doposiied with 
the United States Postal Service with sufficient postage as first 
doss mail in an envelope addressed to 'Commissioner for Patents, 
P O Box 1450. Alexandria. VA2231VU50* [37 CFR 1.8(a)]on 1 



(Dote) 



SljViuturf offrrxon Mailto* Cormpondmce 



TytH>d or Printed Name o fPcrwt M*ttinB C<>rrv*i>o»dence 
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